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| 03} CHeA SH-sAe HAEYE Mt HE WY

=EXIS 710] (E) INAE BT

OOl LES 9Bt FHE A | =i S8 AREE 1o0] D= TAE 4
sl oyt CIX2 SE0 Cst T240| Hop
7 Qotxiol olislel BZ 2 K=ol B2
18

OAE 4 =59 B2 718

= 28 713 HE

CESAPE BEE £ A0 0|SAIE £ e 22020} It o2

OFAT Qetgo| X3t

g FHE HEHY 4~ AESE MR ROUYS EF/MHFS/HY

08 o082 e w5 | = 5
° =T ee 2} E=X10| H0[ERL ApE E5
I ZSE =X} 7 ZAGIBME AAEE AR
RAMHE KRR =X AN HIEAE SR HE SZOM0| B Hafst 1A

LEX 200 TSt 2 AE(human review)

YE0I X 3NE Sot 2Y o UPILE

L3 Yal

FUF Azt 7IEE A2 ARE HSOI EXAUF Ol X

—1
=

|
Z70Il Ciot Feor F2 M ! AMAS

Mot ASH Rl b5 | A5 Alg 371 OIXE 48 S5 Eeold Y52 Alg dA0f tist F=iot 2 NS

o] At YR FXS LJE0i(General-terms)2 EY

DI TSR DEE Slpt B AAH

Mot =sAlRE =SAZIO| CHet sHE=7t9] At ILO 710|=2101 &4
el ==& HefMoz feist & Q= YRS 012 8T XHES NS

23






R SALS|APA 14454, =SEH “BHEL

ol

oloh Alej, Hum 24

A2,

Exs L A SRR
S Sl P A ASATAY 20199 FEATIA TSN BAELE Uejot HA )
o :_8 ?‘.. T = s \;.
* K]ﬂi’i Je —8'75%?4(578) U&= Atdet Ad.
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- M MHANCE 220l LE2 HBT 26% 014 MESH on], ATEQ0] i 3

/&, F2{00[E[E2F ZEIDITIN 20t AIZ0IN S8 £/t /H HE Z0F. 2

— TVYio.
A, HIZHA Y 2 |E A2d 22 HEMblAs (8| HA| =248l F7(9f

3% OIS RiKlotil RUAS.

- XIoHRE 98, OIE, 0

_,_

O2|7F X|S0| HIE MAES H0|D 1, 0|22 2210 L=

)

A HRE0] 46%= THE LI2tS0] Hlol 2 HIES XXt AS(OECD, 2019).D

OECD 2212! '« S XI5 ==: 2016-2019 OECD 222! «* = E}j 1(# tag)

B ——
cloleq o= | X| &= Z23 X]| =]
clx = O X2 === C| X]|
= =l =2 =@x=E = O] 2H

3 =| =ro = oz =S =F
= = iLabour =2 sEsrs oo L

g A B S| = AT T H B =
microwork=2| mturk cii — =2F <1
= 2B A =2 == 2

== || I == .'} <1 Ly =—] == =2H &= = ZH

Nk

=X = =2HE =X === or=

21 T} L l[u|| | == =5 =22 A
N I . i e X =3 = - =
O1=% w AI7F<3|-

A= : OECD 222l 5 EA|(http://ilabour.oii.ox.ac.uk/online-labour-index, &< : 2019.10.12.)

o ZdxEks ZX

- FLLOA SHZZHL SHS s #26tH, TXE ZRAM(sharing economy),
& dAl(collaborative  economy), 2 AXl(gig economy), 2CUE  ZH|
(on-demand economy), 2221 ==(Online labour), Z2F2E=F(Crowd work),
00|32 2YF(Microwork), S3Z =S(Platform Labor), CX|E =sS(digital labour)
59 80{=0| MBI U=

ABED RUCH, U= =A7|+

- BB FID EHO) T2 LSt ZOiS0|
SHE 2012 AI8HT US.

(ILO, OECD)0IM= EHELS 0| 22

1) OECD 22191 =% &7 (http://ilabour.oii.ox.ac.uk/online-labour-index, &4 : 2019.10.13.)
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AR SAR| AL 14421 SSEY FUFTLF ook HEH, U 24"

H 1] EU =7t 2B M8 801

10 Ay | = o 20HE = JARE
57 gﬂl =42 Z2H | 4 Olf_'_LcUl J2RE 18 0|20 S @ﬂ_l A4 P2P ZH| A
(Sharing | (Platform (Gig (Crowd (Collaborative (Peer-to—peer
economy) | economy) | economy) | employment) (On-demand economy) (Croyvd economy) (Freelance)
economy) sourcing)
QAEZ|0t X X X X
£ X X X
=712/0F X X X
FZ20tE[Ot X X
Hiol3 X X X X
O AEL|OF X X X
2t X X X X X X X
oA X X X X X
=2 X X X
ofdaHE X
0[=2(0f X X X X X
2tEH|0F X X X X X X X
4= X X X X
=t X X X
SEH|L|0} X X X
AQI X X X X
A X X X X X
= X X
F 1 39C= HAJE 7k2 Eurofound?| E3E =& Hot= L= FOf o Us.

A=z : Authors” own compilation based on the national contributions for the 18 countries, Eurofound(2018) Rl
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PELEE]

- IAI7I7HILO 2018; OECD, 2019)0M= HXE 7|52 €3 YoM Edicke M2
2 =59 FHI0| =0kl US. Sol MEE Hefe} 7T F0IM SEAKILE
2 =]

=
MrAE SMAR HEEE 2SS 3710 Has #1 Us. UAE SHSEH
i

[ A= = = = Lo - o]
= JlEsiil HEd 181 My S0 Ci¥et FEE 01X 7| HEUEER,
= O3S =]
[O2 1] OXE S8 R 720 Al
UA=]|
Ex | I _ Freelancer, Upwork 38, YIMZ, elancer
— —Elﬂkl AIE Fiverr, HourlyNerd HHEE
- THel AZ
- o AmazonMechenical Turk,  IHFE =
[ el /; 2H9 Boe CrowdFlower ZaEe
(web-based ) 217z
=54 — ZMy|dhEo| S —  Oodesignsjovote  — @ IBRS 44
s s
= ut - irbnb |
cIxI= / == airen
=FELSE / Eich, E3i&
= A7 P "
o1z - 24& - Uber, Lyft Didi - Aoz
=X
DI Deliveroo Q7| FHEAA
149 %] NS ™ i i B DoorDash [ H{RIFHAE
K|S \
L 7|'i|_|' 7|'L|'H Hlﬁ, ‘H‘?’% o TaskRabbit | | @ETI-T—-‘?‘; D;ﬁ
(local-based) - Handy, I EE
o
ggg | KICH g9l s Streetspotr ]
- - - T App-Jobber
OIS (qowd) M=

K= Smith(2017), ILO(2018)2] &F 71t MHRA(2019)01 = ARIE ZEI5H0] ZAt T,

SHBS(Platform work)?] Hol= U TS 4 IR, "22(0IS 53 ZUES
085101, ST ZHOIL} 0I0] SHHZOIL MHIAS RIBoHD 24 B2 ASS
L= YAt HE(LO, 2018; OECD, 2019).

- FAVITES EAE-SS MER YHO| =502 713
S0 23 xNup X|G7[Ee] EHELF(QIR SEY H%*)QE —_rL—Er?:.*(ILO,
2018-2019; EU, 2018). ILO(2018)= HIARIN ZaiZs

Alof M2} CHISHA fadstety AR 2-2-1)).

ox
_O'ﬂ
k=l
)
k1
1
N
rc
5
][
i
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H—

HSes0l R BTN 2 7ol 2<0iA AMESE &.
z H

O
[BEOR B0} ST Y
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FReSAR AL M14421 =SEY “EUELS =olot HEf, Pt 2

(Pongratz, 2018).
KW, 7|1Z9| AtE)7|12 Y7(socio-technical research)= FJ2tREEN= 2
1 F2IREE HIYHSE MESQ UEYIE oOfstt. Ol Ty, By, i
o, HEYY, AE7ts8n 22 E4 XE.

Y, =SAIE H(labour market studies)= HIEHXQI BN 22101 =52 T2

HE Uz, E=2Y, SUE oM k59 22 EMY & =SAES0

=)
i
>
[0
_O'I_

|
N
0.

= 3A|9|
= L= T - —
£ IFo1 sithe BE K&t U=
- Pongratz(2018)= E31E ZN2t ASE

SAZUM= MA e FYAZHN =55
=9 SHI R&% LSS WE6l| o FRO| HESICIAEE, M gL, 1HE

7h7t ‘BER0l2ts HZ ASE0L 21 QS

- E5] AlZ7H 2212 ols) RNl LEIY SX7F 27153 2201 LE0Ms SX
LERH'S Fasle YAOR JEEL LERHS Q54 0R LN, ZEL
So| BED XS FH0| 7129 Y JIBHSHN BHEOZ 0S5k U HY

- 280l 20| SO AR FIYAHO| HOK|T, TSI XY AIAS OFEiAl7|
S AT UEILD|E 3 ARE Y 7]8 SHE LSS Asls LEASS To| o
5 Y A30| FOL| L20| ZUZ0| FL|E

l
ut
i
i
n
1o
1
02
&
o
I

- M= 7|1ES] G+ YRS MQstH SSiELs tlds FE5ke =As0] B
HEes 15, §9 S5 HUE G20 F= A& R

=
2% W AJ0] 26| TYET QIOL O|ZH0/T FEHO HRSS MY,

ro mip M

ﬂ

- ESHELEO| YAgnt HEE =oiEF:  woim-ofg] HzEo& 2018;
22 YT Bist xeff 2 7|AI2t QIBKIS(ANO| YIT2|Ee A stEg 2 A
H7k= YAt MAo| FXE0| . BHHY| SHELs9| BHE ZH(Neufeind, M.,
O'Reilly, J., & Ranft, F.; 2018; Isabelle et al, 2019)2 CX|E ZX| &0 HEO

USBel, HEXEYY, Mb|2s) M 2ad SU=iE UELLD Y= EE KXot

s

=
- 2Lt OFAT7IR| ES1ELE S MO, R =2(Huws et al. 2017; Florisson et
al, 2018; Pesole, A, 2018; Schmidt, 2017; Z&%, 2019; XA, 2019)50| &
2. 1 Olfes SHScS0| "2 AlZE X0|2H0] OfL2f, ATEZAL KR[7E =7 |5 SE
07| HzQl. 0| MM SHB -S| T =A7 |17 #H0|L JeE dZXok=
Arg™ BS Lt HHT 28(Broecke, 2019; Daugareilh, |., Degryse, C., &
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Eximm:!

Pochet, P. 2019; Heeks, 2017; Weber, 2019) &3 =9|£0| %5 0|21 US.
ZQ =M ZOMNTISO|LF TRWA HEZS J2|1 L=0No| EX|, AN 259}
22 ZHEY. FHONME EHEE == 222l =S0|Lt TSt HITHA FHZE0

SXQ F20ILt Al MY £Xf ZH| S0| O HO| =9=|1 US(HEL, 2019;
A, 2019; MHEHL, 2019; solA- %714, 2019).

| m—
= =
al
PSIN

o I EHELS =29 HH

- T EHELSY FQ WH2 12Xt ol SH HE HEE S X2
O, 129 @22 (mis—classification) 2|, SAMEH| st ES 2X|, H32 1
X[ 20 gor 2MZ QOfFE.

- A, JEYH QRS = LSAINOA SAtt AEAI| ISHENE HEG| HOlSt,
AEXNFAZ 188 4R H2| 5 st B M2 WOMZS AAdck= 9.

- =M, SMAH HS= LSAIR ABAL A9 S| 2= S0 el 3
St AZ X 2K, ME SAIZE AN} AL S Mt SES SHHSEALE At
AT O|FQY MAUZ HEG| A= HY.

- M, H32l 1EXPH Bz M=2 SUIE MHE ANoll HEMNQI UZLsAte)
Aot HS 9| AHE HMESIAt= 7. Ol TXE 7[&9 M2 Aol HIEE
N 2, DEEe| IHet 5 28M QA V| HEY

- SOIE0t CXE 1237 (digital employment relations)0i|Af = &N sS4
(hybrid skill-set)} AtIE 2= L2 =3 UXE| HEHE H|Q/SHl= HYLZZES ¥

=
20 et =23t= CXE =52 (digital division of labor)g SHHAIZ|7|= &

- 02 O|RE SHEaAE2 22715, MY, JHIEES A7EAEHA
B, AR, taXy ¥ LSRN S 7IE Akl HSE WA| RH(LUET
Q| 2018).

3) SAUELES 2D IS
o SlErs RYE ©2

- SHECE2 YEHZEHO RolSF0(L LM 7 S0 A0M AREL, HISA &
Ho| Yol SAREEo= MetElts 3P T UKD OFH ZHe HIEEH A 3 &
SOHEA 22| SiEO0IL AlRER 0138 § BHIT US(ILO, 2019b).

- SHEC-EY A2 AN LAY ZYgEEE RF1 ks H0WE FXlol | ofk|Tt
VEXR0IL; Af2lEE 3 ORd0l| OFRE MX M8S 29X Rot= HET US(EU,
2018)
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- UM, SAB-S B3 DRYS YERN SUSKO| MEH, Mo 1Y 9t -5
X8t 7lQ) B2, AUT0 S YB=SAO| YRRl 2l Nsis HY. (ENOR
Dgpavt oy RRIH SHEO| BN MT EHBSKO| B2AS FHGHL UL,
H=SHRols A2, DnS, =S3H0| B0 US. 201690) HPE =
ST AfBIA Chafe] Briek 1210 XN ZRO BN B3t B, XY SHEY
AR HQD BT =SXio| H2IS FHAIL S

- 0[N BUZ=S BHS S2AW 2 LIk ST HOISHIRL e AR CHet X/
AR THSE XIOPH IS, MY Biet KiojlM BB =SAES S2iu

P =1
HAO! 0148, E5| S210]H2

dE= © al BETIAS] S ZAPE FE 230
M, Olz e=0ME S BLAEOIL Y=g =Hd0| MPVI= U= At 25, 0= 22
L0 E RH-2|HE 5§ 58y EoE X e SEAYA Al 20| A
(2020.1)E. Hte| a2 TSHQI DEEAQ MEXR} =SAt YRS 2R A
2, 370 =0 siEolA| s 22 =3AZ a0t S8E w1 A2 ¢
™ 0|Z2/0t E2L0M= KIZ2l2let 2f0|HRLIR0| A2If(2018.5)8 AMZEML, +
2 Uge 3¥et 24, FEAME, 12 B, HolHES, o, =5H 2EYS)
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HI-SAHATA 11443, =SEH “SUEES oloh e, WU 2

4) ENELE AR} EX
o BUBLE 72
- AR W =71 22 52 A0ME SHELSAEO| Jis 0158 ARIK|HE
oot ZEAfGH | Yol Chst =2|Lt OELEW} T QIS M MAXNCZ EsiE
s M AEE RS 10% 012 =2 F8E.
- QUBEV) 1474 /2= 9.7%7t SHBLS0| HoE ZH0| U= U= A
A= =Y, G, 0220t 5 RE 7M=0M == 13| Ol CXE 2 ZH|of| &0ol=
=X 5%~12% $£=2=2U(Huws, 2017).
[H 2] 2 /1Y SHELS FIIA HH
27} 24M 0|5} 25-34K| 35-44M| 45-54M| B5A| 0|4
HE== 22% 20% 22% 20% 17%
AQA 29% 27% 18% 14% 12%
5 ¢ 22% 30% 20% 17% 11%
O|Et2|of 19% 21% 24% 23% 13%
AQEI 28% 30% 19% 14% 9%
g = 23% 32% 24% 10% 11%
S * (o) 0, 0, 0, GOEH Olg
st = 2000 11.2% 300H 15.9% 40t 21.7% 50Cf 32.6% 18.6%
St *¥ 15-341 32.1% 56.3% 11.6%
A2 23 7H=2(Huws 2, 2017), *$t=2088EHL(2018), *St2 L EHT(RX|H, 2019) M7AA.
[E 3] 2 =714 ™A ¢ fH] EHELS St 2 HS
=27} 10% Olot 11-25% 26-50% 51-75% 76-99% 100%
Hgze 51% 13% 1% 6% 8% 1%
AQA 48% 18% 10% 6% 6% 12%
= ¢ 44% 19% 12% 15% 7% 3%
O|Ef2|0f 36% 19% 13% 12% 8% 1%
AQH 33% 13% 18% 20% 10% 6%
g = 41% 15% 10% 15% 12% 6%
st 2 30% Olot 31%-60% Olot 61%-90% 90% Of+
= 29.9% 14.3% 0[5t 14.5% 41.4%
ZF LSO ST Z‘EHEiEOE ASO| A O|4E 171 MM = Rtz 74%US.
X2 98 7=(Huws 9], 2017), S=(a2 1888 S 2018) A,
- SUECS HQUR HIES KEO| 2% $FO0I, 2t 2t HQK} IS BR3%~4%), S
(2.5%), O=(0.4%~0.5%) XO|7t US. 0= 4 7[Ht} |7 [BF SAKL 7t M2 HIss6t
1, SECRIEVU)2 ¢ 7|8 EiELCE0| Aoz BHE(EXIA, 2019, MER, 2019).
- AR EAL YO XIO|17F QUXCE fE ot SELs AL HFEOIL A5 &
I S X017 &0IE. RERS SHELS HOA AFU7t b 2EE HO|1 T, &
SHELsC=Z ASO| ELL JA X07t Q= BT of=2 FYA & SHSsAt
HIEO0| 1.7%~2%0|H, SHZcsAt & Tz 500 O[40] B, 459 90% Of4f
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40 -
374 I 34.4 33
27.5
19.6
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SAlHlE ‘ M H[ 2 el T A2 T H HEH = Ha=H
===t el L =X}
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= el SHSeSA T/ EAE|X] Zol0] 200Lt 30CH
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